TWO YEARS.
WE’RE EXTENDING
THE WARRANTY.

|
|

MAN Truck & Bus Middle East FZE
Jebel Ali Free Zone (JAFZA)

P.O. Box 261987

Dubai, UAE

Printed in Dubai




HIGHER QUALITY,
MORE TIME.

New: Two years’ warranty on MAN
service and parts.

We know that MAN Genuine Parts are characterised by their
quality and precise fit. Combined with the qualified and
professional work at MAN service centres, they ensure
reliability: reduced downtimes and a longer service life. We
are now passing this security on to you. Instead of the one
year we offer now the two years’ warranty on MAN Genuine
Parts, MAN Genuine Parts ecoline and MAN Genuine
Accessories. That means double the security for you.

The MAN Truck & Bus AG two-year warranty is valid for all
repairs carried out at MAN service centres™ from 2017*
onwards, including repairs where MAN Genuine Parts, MAN
Genuine Parts ecoline and MAN Genuine Accessories are
fitted. The scope of service is identical to the previously valid
one-year warranty. Please refer to our General Terms &
Conditions for more information.

Our genuine trucks deserve MAN Genuine Parts — now with
two years’ warranty”.

* see validity of the General Terms & Conditions
** MAN-owned service outlets and participating partners
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WE COVER THE
FOLLOWING COSTS
AS PART OF A
WARRANTY CASE:

= Costs for work time and spare parts directly related to the
repair of the defect or to the exchange of faulty parts.

= |nstallation and removal costs are covered if the original
scope of delivery also included the installation of the part*.

= Certain additional costs are covered after inspection as a
gesture of goodwill, e.g. towing charges, night time/
weekend charges, on-site repairs of stranded vehicles
(journey to breakdown location, mobile workshop vehicle,
etc.), courier costs.

* installation and removal costs are not covered in the case
of counter sales



